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The benefits of training
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OBJECTIVES

On completion of their training, systems and networks technicians will be able to take part in the commissioning
and maintenance in operational condition of IT infrastructure. They will intervene effectively on systems and
networks, on the hardware and software elements that make up the infrastructure in order to offer users,
employees or customers the expected level of service and assistance.

He/she will be able to contribute to the development of users' skills in order to make better use of the software,
terminals and collaborative tools that he/she will be responsible for synchronising.

He/she will be able to diagnose and resolve malfunctions relating to systems, networks and IP telephony and will be
able to restore access to shared resources and applications. He/she will be able to maintain and operate an
ActiveDirectory domain.

He will be able to administer the various environments of externally hosted services at the same time as keeping a
technological and regulatory watch to provide new solutions, improvements.

Working for a cloud service provider, software publisher or hosting provider, you will be able to operate servers,
commission them and put applications into production.

You will be able to work effectively as part of a team and be a reliable contact for partners, technical experts and
suppliers.

PROGRAMME

Integration period

Module 1 - Assisting users in a service centre

Commissioning digital equipment - Assisting users on digital equipment - Managing incidents and problems -
Assisting in the use of collaborative resources

Module 2 - Maintaining, operate and secure a centralised infrastructure

Maintaining and operating the local network and telephony - Securing Internet access - Maintaining and operating
an ActiveDirectory domain and Windows servers - Maintaining and operating a Linux server - Maintaining and
operating a virtualised environment

Module 3 - Maintain, operate a distributed infrastructure and contribute to its security

Configuration of deployment services and thin-client terminals - Automation of tasks using scripts - Maintaining and
securing remote network access - Supervision of the infrastructure - Working in a Cloud Computing environment -
Technology watch

Training in a company work situation
Examination session
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VALIDATION
- Professional qualification from the Ministry of Labour Level 5 (BTS)

+ d'informations sur cette certification (RNCP31115, libellé exact du dipldme, nom du certificateur, date
d'enregistrement de la certification) en cliquant sur:
https://www.francecompetences.fr/recherche/rncp/31115/

WHO SHOULD ATTEND?

|

AUDIENCE

All audiences

PREREQUISITES

Have a level 4 diploma or qualification
A taste for sharing and service, interest in IT

Advanced use of a computer workstation .

EDUCATIONAL ORGANISATION

|

SESSION DATES

from 1 September 2025 to 30 June|2C[DIVERS FINANCEMENTS]|

DURATION

Maximum total duration of 800 hours The duration of the course is indicative and will be determined according to
your profile.

WORKFORCE
11 people

TEACHING METHODS, EQUIPMENT AND FOLLOW-UP
Teaching method

- Fully classroom-based training

Teaching methods

- Group lessons

Equipment

- Equipped technical platforms
- Room equipped with networked computer workstations
- Unmarked room with video projector

Monitoring and individualisation

Positioning upstream of entry to trainin%. ] o o
For beneficiaries with disabilities: possible adaptation of training and certification arrangements, support by the
CFA referent from the Académie de Nice.

EXPERTISE OF PARTICIPANTS

Education Nationale certified teachers, Bac +3 trainers with significant experience in adult education, professional
lecturers.

ASSESSMENT AND CERTIFICATION PROCEDURES

Professional portfolio )
Interview with a professional jury
Course evaluations
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RATE
Total price incl. VAT: euros 5400.00
This price is indicative and non-contractual. This price is indicative and non-contractual. Depending on your status,

this training course may be fully financed. Contact us.

FINANCING

Session from 01 September 2025 to 30 June 2027

Training under a sandwich course (apprenticeship or professional training contract).
Training eligible for CPF.
This apprenticeship contract training is fully funded.

HOW DO | REGISTER?

HOW DO | REGISTER?

Re§ister by following the link below:https://app.hub3e.com/landing-page/33/lp_candidat
Validation of your application on file and interview

Apprenticeship training: Training is available within a minimum of 48 hours, subject to validation of your
application and the position in the company (diploma compliance), until the end of the 1st month in which the
action begins.

AFTER THE COURSE

Insertion into employment in various business sectors such as:

- Digital service companies, local authorities, SMEs, IT departments of large companies, hospitals, ...
in positions as:

- Systems and network technician, Support technician, Operations technician

Access for people with disabilities
Accessible to people with disabilities

The premises available for apprenticeship training can accommodate people with reduced mobility.

Catering

A school canteen and a foyer are available during term time. Outside school hours, there are a number of private
restaurants around the school.

Transport
The establishment is served by the city bus and St Philippe station is a 20-minute walk away.

PRACTICAL INFORMATION

CONTACTS

Sophie BERETTONI - Vocational Training Advisor - Référent Handicap
T. 06 12 39 3319 | sophie.berettoni@ac-nice.fr
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PLACE OF TRAINING
CFA - Lycée du Parc Impérial | 2 Avenue Paul Aréne | 06000 Nice

ORGANIZATION

GIP FIPAN

Headquarters : GIP FIPAN 06200 Nice

Public reception Monday to Friday from 09.00 to 12.00 and from 14.00 to 17.00
Business registration number : 93060554106
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