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The benefits of training

Our indicators can be consulted on the website : https://www.inserjeunes.education.gouv.fr/diffusion/accueil

OBJECTIVES

Acquire the skills to:

- Perform a complex diagnosis

- Perform complex maintenance and repair operations

- Organise maintenance and repair activities

- Manage customer relations

In a cross-disciplinary manner, the holder of the "Vehicle Maintenance" advanced technician's certificate mobilises:

- technical skills in different aspects of maintenance;

- organisational and management skills;

- information technology skills for communication purposes and the use of specialised software;

- internal (teamwork) and external (customer relations, technical assistance platform) communication skills;
- commercial skills.

PROGRAMME

The course is made up of Competency Blocks (CB)
BCO1 - Systems analysis and performance monitoring

- Describe how a system works
- Identify the input/output quantities of a system
- Characterise the performance of a system

BCO2 - Management of an intervention -. Customer relations
- Propose economically appropriate solutions

- Apply appropriate preventive measures

- Provide technical support to employees

- Apply customer service relations (including in English)

BCO3 - Intervention on a vehicle

- Management of a service call - vehicle repair Intervention on vehicle
- Skills list Validate malfunction

- Estimate symptoms

- Determine faulty components

- Organise intervention

- Repair, adjust, parameterise

- Validate the quality of the work

BCO4 - Knowledge of the company

- Manage the equipment required for work

- Plan and manage work

- Exchange with internal and external professionals

BCOS5 - Measurement and analysis
- Carry out measurements, tests
- Collect technical data

General teaching modules:g French-communication; Mathematics; Physics and chemistry; English
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VALIDATION
- Diploma from the Ministry of National Education and Youth Level 5 (BTS)

+ d'informations sur cette certification (RNCP38367, libellé exact du dipldme, nom du certificateur, date
d'enregistrement de la certification) en cliquant sur:
https://www.francecompetences.fr[recherche/rncp/38367/

WHO SHOULD ATTEND?

AUDIENCE

All audiences

PREREQUISITES

Bac technologique (STI) ou général scientifique ou professionnel (MVA) ou niveau IV et 3 ans d'expérience
professionnelle

EDUCATIONAL ORGANISATION

SESSION DATES

from 4 September 2023 to 30 June| 2([DIVERS FINANCEMENTS|
from 2 September 2024 to 30 June| 2([DIVERS FINANCEMENTS|
from 1 September 2025 to 30 June|2C[DIVERS FINANCEMENTS]|

APPRENTICESHIP

DURATION

Maximum total duration of 1,350 hours The duration of the course is indicative and will be determined according to
your profile.

WORKFORCE
24 people

TEACHING METHODS, EQUIPMENT AND FOLLOW-UP
Teaching method

- Fully classroom-based training

Teaching methods

- Group lessons

Equipment

- Equipped technical platforms
- Room equipped with networked computer workstations
- Unmarked room with video projector

Monitoring and individualisation

Positioning upstream of entry to training.
For beneficiaries with disabilities: possible adaptation of training and certification arrangements, support from the
Académie de Nice CFA disability referent.

EXPERTISE OF PARTICIPANTS

Education Nationale certified teachers, Bac +3 trainers with significant experience in adult education, professional
lecturers.
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ASSESSMENT AND CERTIFICATION PROCEDURES

In-course assessment (CCF)
Tests at the end of training (One-off assessment)

RATE
Total price incl. VAT: euros 17820.00 )
This price list is for information only. This price is indicative and non-contractual. Depending on your status, this

course may be fully financed. Contact us.

FINANCING

Session from 04 September 2023 to 30 June 2025

Training under a sandwich course (apprenticeship or professional training contract).
Training eligible for CPF.

This apprenticeship contract course is fully funded.
Apprentices benefit from theGRATUITY of the training.
Session from 02 September 2024 to 30 June 2026

Training under a sandwich course (apprenticeship or professional training contract).
Training eligible for the CPF.

This training under an apprenticeship contract is fully funded.
It is also open to other audiences and may be covered by other partners/funders. Please contact us for more

information.

Session from 01 September 2025 to 30 June 2027

Training on a sandwich course basis (apprenticeship or professional training contract).
Training eligible for CPF.

Thisapprenticeship contract training course is fully funded with no remaining costs for the company.

HOW DO | REGISTER?

HOW DO | REGISTER?

Review of the application by Lycée Chiris - Grasse

Registration: https://app.hub3e.com/landing-page/33/Ip_candidat

Applications on Parcoursup.

Apprenticeship: The course is available within a minimum of 48 hours, subject to validation of your application and
availability of places, until the end of the 1st month of the course.

AFTER THE COURSE

The holder of this diploma can then work as : Diagnostic and maintenance technician, after-sales receptionist,
technical advisor, workshop team leader, "hot line" technical advisor for a manufacturer or equipment supplier,
workshop manager.

Continuing your studies with a professional bachelor's degree
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Access for people with disabilities
Accessible to people with disabilities

A ramp and lift are available for PRMs.

Catering
a school canteen is open and accessible during school periods

Transport
Municipal bus network. Train station 200 metres away

PRACTICAL INFORMATION

CONTACTS

Sophie BERETTONI - Vocational Training Advisor - Référent Handicap
T. 06 12 39 3319 | sophie.berettoni@ac-nice.fr

PLACE OF TRAINING
CFA - Lycée Léon Chiris | 51 Chemin des Capucins | 06130 Grasse

ORGANIZATION

GIP FIPAN

Headquarters : GIP FIPAN 06200 Nice

Public reception Monday to Friday from 09.00 to 12.00 and from 14.00 to 17.00
Business registration number : 93060554106
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